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Integrating Sustainability Solutions towards a Resilient Future
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Moderator: Ms Natalie CHAN, Managing Director & Principal Sustainability Consultant, PIE
Strategy Limited
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Panel Discussion

“Sustainable Impact Investment Strategies towards a Resilient Future”

Summary

Ms Bessie CHONG, Director, Partnership Development, Esquel Group

& Ms CHONG emphasised that ESG and sustainability should not be viewed as an added cost but as a long-term
investment.

& Investing in people enhances business resilience, particularly during challenging times, as demonstrated by employee
loyalty during crises.

& A strong company culture fosters unity and accelerates transformation, as employees are motivated to contribute
positively.
Real-life examples show that treating employees well leads to operational stability and quicker recovery from disruptions.

& Companies should set high standards for sustainability projects, prioritising long-term goals over short-term profits.

& Education and awareness of sustainability principles are essential for engaging employees and ensuring their

& commitment.

& Transparency with stakeholders about business operations helps build trust and encourages better investment decisions.

Ms Venisa CHU, Regional Sustainability Director - APAC, L'Occitane Group

& Ms CHU explained that evaluating return on investment (ROI) involves balancing revenue growth and cost savings
through sustainable practices.

& Transitioning from air freight to sea freight for distribution has led to significant cost and carbon emission savings.

® Engaging all departments in sustainability initiatives fosters a collaborative approach that integrates into the overall
business strategy.

& Customer retention strategies should align with sustainability efforts, showcasing how these initiatives benefit the
business.

& Encouraging consumers to ask questions about sustainability practices promotes accountability and drives change within
companies.

& The beauty industry must address the massive amount of packaging produced daily by offering sustainable alternatives.

) Authenticity and transparency in sustainability claims are crucial for building consumer trust and driving market demand.

Mr Michael AU, Founding Managing Director, District Capital; Chairman, Toniic

& Mr AU pointed out that family offices tend to view investments through a long-term lens, which allows them to prioritise
sustainable growth over immediate returns.

& Impact investing serves as a means to communicate family values across generations, fostering engagement between
older and younger family members.

& The conversation around impact investing is shifting from scepticism to exploring effective models and measuring impact
accurately.

Q Regulatory support can enhance individual investors’ capacity to channel capital toward sustainable initiatives.

& A holistic approach to assessment tools is needed to evaluate investments beyond superficial ratings.

& Investors should partner with trusted advisors to better navigate unfamiliar asset classes and make informed decisions.
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